4 QUALITY POLICY

Waco Kwikform are scaffolding and formwork specialists. The core business of Waco
Kwikform Limited is the sale and hire of scaffolding and formwork systems and associated
services.

Waco Kwikform maintains and operates a Quality Management System which is certified to
comply with the requirements of ISO 9001:2015 by an accredited third party.

The objective of the Quality Management System is to enhance customer satisfaction by
providing goods and services to a specification and quality standard agreed with the
customer.

Waco Kwikform is committed to quality objectives which promote continuous improvement of
the Quality Management System and compliance with legislative requirements.
The Quality Management System includes;
e Defined and approved procedures which cover critical aspects of company operations
e Provision of Work Instructions developed and proven for specific operations
e A corrective action system to monitor and react to any non-conformance

e A training system which ensures that personnel are aware of their contribution to the
achievement of the quality objectives

Mike Els

CEO

Waco Kwikform Group
30 June 2024
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